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Launceston Medical Centre 
Patient Participation Group (PPG) 

 
Minutes of the Annual General Meeting, 17 March, 2016, at Launceston Medical Centre 
 
1.  Chairman’s welcome  
Chairman Maureen Amy welcomed members: Les Whaley, Steve Dymond, Cym Dowling, Dawn Rogers, 
Rosemary Bromwich, Peter Harper (practice business manager), Patty Taylor (secretary), Pam Davey 
(vice-chairman) and Jo Keogh. 
 
2.  Apologies 
There were apologies from: Jan Hawke, and Andrew Yardley (IT Manager). 
 
3.  Minutes of last meeting  
The minutes were unanimously agreed. 
 
4.  Nurse Practitioners Carol Jackson and Pete Wyatt talk about their roles  
Carol and Pete explained that, together with Chris Fielder, they were the nurse practitioner/minor illness 
nurse team and they were now supported by paramedic Marcus Wadland for two days a week.  In their 
roles they support the doctors by seeing patients with a range of minor illnesses and diagnosing, treating 
or referring them for more specialist attention.  They were able to relieve the pressure on the GPs, 
allowing them to deal with more complex cases, and that also allowed the surgery to handle more patients 
each day. 
The nurses have the same prescribing rights as doctors while the prescribing range of the paramedic is 
more limited.  Pete and Chris, who each see 35 patients a day, deal with patients aged two years and 
upwards while Carol, who has run baby clinics in the past, sees patients of all ages.  Marcus, who started 
in January, is using his paramedic skills to undertake home visits as well as supporting the team in the 
medical centre when not travelling. 
The chairman thanked Carol and Pete for explaining their work and putting it into context with the other 
teams at the health centre. The patient group discussed ways of helping to promote the work of the team.  
It was agreed that an article should be written about the nurse practitioners/paramedic for submission to 
the Cornish and Devon Post, with an item in the Launceston PPG’s own newsletter, and a short piece 
drafted for parish newsletters in the area.   
 
5.  Practice Business Manager’s report  
Expansion plans   Peter reported that not only had the medical centre received  £55,000 funding to cover  
drawing up plans for the extension and applying for planning permission, but that surveyors and architects 
were currently on site obtaining the information necessary for the detailed plans.  It was being organised 
to cause as little disruption as possible to the running of the medical centre.  Once the plans have been 
drawn up they will be submitted to Cornwall Council for full planning permission.  Peter was hopeful that 
the plans would be considered by the Council by the middle of the year. 
Staffing   Peter said the medical centre was still advertising for doctors and was investigating the 
possibility of taking on a European doctor. 
 
6.  Web and IT update  
Peter reported that the medical centre was going to introduce the national System One in April for online 
booking of appointments and ordering repeat prescriptions.  It would run in tandem with the medical 
centre’s own IT system for appointments and prescriptions in the foreseeable future.  He invited members 
of the PPG to contact IT Manager Andrew Yardley if they were prepared to help trial the new system. 
          Action:  All 
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7. Chairman’s review of the year 
Maureen reported that the group had had a busy and positive year, with a focus on publicising the 
expansion project and trying to find solutions to the parking problem.  Two 'road shows' were organised: 
one in the town square which was attended by the new MP for the area and the other in the foyer of 
Tescos. At both sites the PPG demonstrated and explained the provisional plans for the expansion project 
and received positive feedback from both events. Questions raised at both events revealed great public 
interest in the proposed extension and the future of the medical centre. All questions were answered 
through the medium of the press and on line.  
 
 
8.  Election of officers and committee 
Secretary Patty Taylor took the chair for the election of chairman.  Maureen Amy was prepared to stand 
again and was re-elected unopposed.  Vice-chairman Pam Davey thanked Maureen for her hard work 
and leadership during the past year.  Pam Davey and Steve Dymond were elected joint vice-chairmen 
and Patty Taylor was re-elected secretary and press officer.  Jan Hawke, who was unable to attend the 
meeting, had notified the chairman that she would like to stand down from the committee.  Her decision 
was noted with regret and Maureen paid tribute to Jan’s work in starting and supporting the PPG.  The 
remaining committee members were re-elected en bloc. 
 
9. Key priorities for the coming year 
It was decided that supporting the medical centre’s expansion plans would be the key priority and one 
proven way to achieve this would be a holding more road shows as soon as there was information to 
communicate.  It was also agreed that promoting the roles of the nurse practitioner/minor illness team – 
and perhaps other teams – would also help the centre. 
 
10.  Update on Adult Safeguarding from Rosemary Bromwich 
Rosemary Bromwich spoke about the work of the Safeguarding Adults Board which is responsible for 
protecting adults from abuse, reducing the risk of abuse, and supporting people to stop abuse where it 
happens.  Rosemary, who is a Governor of the Cornwall Partnership NHS Trust, said the Trust was 
looking for more Governors and encouraged anyone interested to apply. 
 
11.  AOB 
Cym reported on a meeting with medical centre staff that she and the local dementia nurse had attended.  
Cym said she was disappointed because the dementia nurse appeared to have no interest in the work of 
the Memory Café or its activities, whereas Cym had hoped for some degree of involvement and positive 
contact from the dementia professional. 
Les reported on a meeting of Launceston Town Council planning committee in which Cornwall Council 
had discussed the possibility of a developer building up to 300 homes in the Newport-Kensey area – 
along with the infrastructure for a new link road through to the A30.  He said he was concerned about the 
impact such a development would have on the medical centre.   
 
The next meeting will take place at the Medical Centre on , at 6pm 

 
There being no further business, the meeting closed at 7.25pm. 
 
 


